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« Edit Technician

Employee 1D
Department Name
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Description

SMS Mad 1D

Enable telephony

SIP User

Cost per hour (IRR)

PRTG Middle Name Monttoring
* isplay Name
PRTG M VIP User G
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o = Phane
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0.00 Associated Sites
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Service Request Approver Associated Groups
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Project Roles
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Password  Reset Password
Domain Dormain Na -
Remove Login  Yes

Admin > Users > Roles

+ SDAdmin - Administrator privileges
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« Add Role
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Complete Access
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Add Adding/Editing Request Task Adding Requester
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Delete

Allow technician 1o share reque:

Inventory
Adding New Product Adding New Vendor
Purchase
Cancel Purchase Order Adding New Vendor Service
Scan
Scan Now
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Creste Query Report

Allow technician 10 view
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Doleting Request Task
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Incoming Outgoing Spam Filter E-mail Command

E-mail Command can be used to parse the incoming e-mail and to set various request fields (like Categor
E-mail Command' is enabled and incoming email subject contains the 'E-mail Subject contains' field value,
be set based on 'Command Delimiter' field value.

Enable E-mail Command ¥

* E-mail Subject contains @@@

* Command Delimiter l@@
Sample e-mail content |, 7 0 bERATION=AddRequest@@
@@CATEGORY=Printer@@
@@SUBCATEGORY=Trayl@@
@@ITEM=Paper Jam@@
@@LEVEL=Tier 12@
@@MODE=Web Form@@
@@PRIORITY=High@@
@@URGENCY=High@@
@@IMPACT=Affects Group@@
@@GROUP=Printer@@
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@@ITEM=, @@

@@MODEE-mail@e@

L1, slas item wb Led {3,350} 4olS slx; :Commented [E4]
Oglite A diwd & &y ] polie S QLI ol o 4 2y
P &y 9 led SLSDP o) olas ) (535580 58wl Lads il oo

2ales ovaline Iy oy oo )3 (gak A (At A

@@Scope of Impact=]li o35 4d@ @

S ygo ot 4 b o Le ol :Commented [E5]
5% diiys @@MODE=E-mail @@

@@URGENCY=14,5@ @

ol polie b Lt {56 sogame) 4elS sbx :Commented [E6]
1l oo b3 b o] polie oS lsal |,

Buildinge

Floore

Roome

Sitee

Usere

Whole Companye

Coygd polie 5l S Wb 1 ,g8) 4alS slx :Commented [E7]
idols polie cplasles s)lg 1) slas, el p)8 )0
High - Service completely disruptede

Low - Less than a module of service disruptede
Medium - Module of service is disruptede

@@GROUPs S o5 f@@

sl 05,5 5l S Wb {55 05,5} adlS’ slx :Commented [E8]
ol b 0,5 ol aailes 0B idu cnl 5o 1, 1T 0oy o l8

Applicationse

Asset & Configuratione

ERPe

GRCe

Infrastructuree

ServiceDeske

DG et Gl feoct
3l eSlo s S b o )

@@REQUESTER=b83 cul 5 i@ @

AL b {osins coulys o) 4olS sbw :Commented [E9]
POONOOIN W JCA & A0V [P ) Y WKV VEL Jgve 5 0N JPRCT IV FE
administrator byl 1, saims culss o ol ailes (oo sl (o0 0dss

RO

@@Security Incident=siil s3 @ @

@@Security Evidencediidl »l @@

ol 51 (S0 Wb { el olas )} adlS sbx :Commented [E10]
ol b adles o)lg 1y 0ls Seg slas ;) ol )3 ;0 oS 1) ald oyl
ol

Truee

Falsee

@@ASSETZ )k @@

I, security incident uLé 43,50 ,5 :Commented [E11]

\;){T

axio | 5

5 2o o wb { olls pb} 4elS slx :Commented [E12]

Aol 4Lbls azg5 08 85 1) el 005y T 4 o ye slas ;) 45" Asset

5l 42505 3979 SDP 1531 o5 CMDB ;5 il ol (yan a5




0
E-mail Command el gl a3ly 93901 [ - "y/
-

1.3.0 s

@@TECHNICIAN= 4@ @

35 1y iS5 Bl b { iS5} 40lS” sl :Commented [E13]

Jle jsbay il o o] Display Name. iS5 ol 51 jalaie .asles
Navid Baradaran

@@REQUESTTEMPLATE=[3‘-‘5J s eq@@ b ol o {0z, 5sSUI 6L} 4ulS slw :Commented [E14]

G o,S salys S8 Lad 4 o090 ol adles o)l 1) slas; 5o 65U SO

Sl s sk 1) (olin Sl 5 Cond S Slas; 8 sl wlsn

s 3 A o oy |y Clgs 0 aS ulin S

5,5 o0 5,8 Description ald o Slsgs Glaie a5 0,5 18 Jeaal S50 5o e 51 593 9 )l5e 5l 2,15

aio | 6




